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Aging and Disability Resource Centers
(ADRCs) are the first place to go to get
free, accurate, unbiased information on
all aspects of life related to aging or
living with a disability. ADRCs are
friendly, welcoming places where
anyone - individuals, concerned families
or friends, or professionals working with
issues related to aging or disabilities can
go for information tailored to their
situation. The ADRC provides
information on a broad range of
programs and services, helps people
understand the various long term care
options available to them, helps people
apply for programs and benefits, and
serves as the access point for publiclyfunded long term care. These services
can be provided at the ADRC via
telephone or through a home visit,
whichever is more convenient to the
individual seeking help. ADRC’s are
available to people regardless of their
income or asset levels and are available
in all counties and Tribes in Wisconsin.
General and common scenarios we
encounter:
“I have become ill and unable to care
for myself, what options do I have?”
“I am getting older or living with a
disability and want to know how to plan
for the future.”
“I am caring for someone and I need
a break, is there assistance for this?”

“My son/daughter is living with a
disability and is turning 18. What
options do they have as an adult?”

Benefits of Being Social
The world as we know it is becoming
as instant as a few clicks of a mouse,
taps on a smart phone screen or
speaking to a voice activated device.
As technology advances, research
indicates that loneliness is rising. Age
also brings challenges that contribute
to a more solitary life. These
challenges may be because of one’s
physical limitations, inability to hear
others or low vision. Another factor
may also be limited mobility,
especially once a senior can no longer
drive safely. Maintaining healthy
relationships becomes increasingly
difficult and may not seem to be
worth the effort anymore.
A University of California, San
Francisco (UCSF) study found that
Continued page 2
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participants 60 years old and
older who reported feeling lonely
saw a 45 percent increase in their
risk of death. Isolated survey
respondents also had a 59
percent greater risk of mental
and physical decline than their
more social counterparts. This
decline was shown in participants’
abilities to perform activities of
daily living (ADLs), the six basic tasks
that are necessary for truly
independent living. In other words,
loneliness has the potential to
accelerate a senior’s need for
assistance from a family caregiver or
another source of long-term care.
As a family member or caregiver to a
senior, you can help ease loneliness in
your loved one. Here are some ideas:
¨

Listen and notice. Encourage
your loved one to express
themselves. Saying ‘tell me more’
shows they are being heard. This
will give you an opportunity to find
out their interests and discover ways
to adapt their hobbies.

¨

Develop a way to defeat
seclusion. Once you know the
individuals interests or past activities,
incorporate these. Did your loved
one enjoy singing? Is there a local
group, club or community center
that the individual would be able to
attend? If not able to go, would one
of these groups visit the individual’s
home? Think out of the box and be
creative.

¨

Consider doing some simple
volunteer work together.
Helping others has been shown to
improve overall health and can
provide a sense of pride and
purpose.

¨

It’s the thought that counts.
Something as simple as sending a card,
sharing a meal, or calling can go a long
way in making someone feel
connected. Set-up a schedule for
family members and friends to take
turns connecting with the individual.
A call from a young family member or
giggle from a child can brighten their
day!

Research has shown positive benefits to
having an active social life. Social
engagement is associated with a
stronger immune system, boosts feeling
of well-being and improves one’s overall
health. To learn about Racine County
resources, call the Aging and Disability
Resource Center at 262-833-8777.

Make a Simple Treat Together

Rolo Pretzel Bites
¨ Place small square or other shaped
pretzels on a baking sheet lined with
foil or parchment and top with a
chocolate covered Rolo caramel.
¨ Bake at 350° for 4 to 5 minutes.
¨ Remove from oven and press a pecan
in the center.
Image from:
http://www.hersheys.com/rolo/recipes.aspx?id=8631

For Healthy meal and snack Ideas go to
https://www.choosemyplate.gov/
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Transition to Adulthood in Racine County
Turning 18 is a milestone for many
people. For people living with a
disability, it can also mean a time of
other changes as well. The ADRC is a
source of assistance to help young
adults with disabilities and their
families consider options as early as
age 17.5 who are transitioning into
adulthood.

you understand your options.
Guardianship, vocational skills,
education, health insurance, social
security, recreational activities,
transportation and in-home
assistance are all topics that someone
living with a disability may consider
seeking knowledge about at some
point in life.

Whether you are considering moving
out on your own and may need
assistance in your new home, or are
considering post-secondary education
and want to know which schools have
accommodations for people with
disabilities or if you are looking for
assistance in knowing what benefits
you may be entitled to as an adult
with a disability, the ADRC can help

The ADRC also has information and
resources to assist adults with
physical and intellectual disabilities
who are not in the transition process.

The ADRC is a free and unbiased
source of this information tailored to
suit your individual needs. Consider
contacting the ADRC to begin your
relationship with a friendly ADRC
specialist today.

Community Resources
Did you know that the ADRC has
information and knowledge of
resources that are not contained in any
of our directories or on our website?
Talk to us about your issue or what
you are looking for and we may be able
to help. Weekdays between 8 am and
4:30 pm at 262-833-8777.

We have various directories available
on our website at: https://
www.adrc.racinecounty.com/site/453/
service_directory.aspx We are able
to send paper copies to those who
wish.

-

-

If you have a
change of
address to
report, or would
like to be removed
from the ADRC
Connections
Newsletter
mailing list. Please
contact the ADRC
Phone:
262-833-8777
Email:
adrc@racine
county.com
Mail: 14200
Washington Ave,
Sturtevant, WI
53177
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Winter Safety Tips
Dress for warmth
Don't let indoor temperatures go
too low and dress in
layers. Wear warm socks, a
heavy coat, a warm hat, gloves
and a scarf. In very cold
temperatures, cover all exposed
skin.
Fight wintertime depression
To help avoid feelings of
loneliness, family members can
check in on seniors as often as
possible or send their loved one
to adult day care; a short, daily
phone call can also make a big
difference.
Eat a varied diet
It's recommended to consume

The ADRC has
packets of
information
regarding advance
directives,
guardianship and
more. Call to
request
262-833-8777 or
see information
online at: https://
www.adrc.racineco
unty.com/site/477/
advanced_directive
s.aspx

foods that are fortified with Vitamin D,
such as milk, grains and seafood options
like tuna and salmon.
Prevent carbon monoxide
poisoning.
Using a fireplace, gas heater or lanterns
can lead to carbon monoxide poisoning.
Ensure your safety by checking the
batteries on your carbon monoxide
detector and buying an updated one if
you need to.
Most importantly - don’t leave your
senior loved one alone during the
holidays! There are so many ways to
share the holidays with them whether it
be taking a trip downtown to see the
Christmas lights or swapping holiday
stories and traditions with them.

Know The Person’s Wishes
When caring for an elderly
friend or relative:
· Have

the person complete
an advance directive,
including a living will, which
specifies wanted and unwanted
procedures. The person should
also appoint a health-care proxy
to make medical decisions if he
or she becomes incapacitated.

· Make

sure the person gives
copies of the documents to
his or her doctor and a few
family members or friends.
Take the documents to the
hospital if the person is
admitted.

· Know

the location of important
documents such as the will, birth
certificate, marriage and divorce
certificates, Social Security
information, life-insurance policies,
financial documents, and keys to safe
deposit box or home safe.

· Have

a do-not-resuscitate order
drawn up if the person desires.
That tells health-care professionals
not to perform CPR if the person’s
heart or breathing stops and
restarting would not result in a
meaningful life.

· Ask

the person’s wishes about
funeral arrangements, organ
donation, and burial or cremation.
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So, I’m a Caregiver. Now What?
care·giv·er - Someone who
helps a person with something
they used to do by themselves.
If you have recently discovered that
you are, indeed, a caregiver, you
have taken an important first step!
Identifying yourself as a caregiver is
important because it connects you
with resources, helps you deal with
stress and gives you tools to provide
the best care possible for your loved
one.
The first benefit to realizing your
role as a caregiver is that you will be
connected with community
resources. Finding out about local
resources not only can make your
work easier and more effective, but
it can greatly benefit the person
you’re caring for. Home care
agencies, home delivered meals,
volunteer organizations,
transportation services, support
groups and senior congregate dining
are some services that can lighten
the load for any caregiver.
Second, caregiving can be difficult
and stressful! When you add
caregiving duties to your own busy
schedule and health issues, it can
sometimes push you to the limit.
When you are able to identify that
one of your stressors is your role as
a caregiver, it is easier to sort things
out and look for ways to reduce that
stress. Maintaining friendships,
attending support groups, taking
time for you and caring for your own
health are good ways to fend off
stress.

And lastly, once you see yourself as
a caregiver you will begin to see just
how important your role is in the
life of your loved one. It may
prompt you to look for even more
areas that the care receiver needs
help and get more people to be
involved! Delegating duties to
other family members and/or
friends is something that not only
takes the strain off of one person
but is good for everyone involved.
No matter how much or how little
you are involved in a person’s life, if
you are doing something that the
person is no longer able to do on
their own, you are a caregiver. Do
not downplay the tasks that you do!
The assistance you are giving may
be the one thing keeping the person
living in their own home. You are a
caregiver – enjoy your journey!
by Jane Mahoney
Greater Wisconsin Agency on Aging
Resources
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Your Benefits
Important Numbers
(Toll Free):
Social Security
Local: 866-270-8629
USA: 800-772-1313
Medicare
1-800– Medicare
(800-633-4227)

Wisconsin
Medicaid—Member services:
800-362-3002
Wisconsin Kenosha Racine
Partners
Consortium (WKRP)
888-794-5820

Elder Benefit Specialist
If you have
questions you
would like to
see addressed in
the ADRC News
please call us at
262-833-8777
or email:
adrc@racine
county.com

An Elder Benefit Specialist (EBS) is
trained to help older persons over
age 60 who are having a problem
with their private or government
benefits. They are often called “red
tape cutters” because they are
experts at helping older persons
with the extensive and
complicated paperwork that is
often required in benefit programs.
They help older persons figure out
what benefits they are entitled to
and tell them what they must do
to receive them. The EBS receives
ongoing training and is monitored
by attorneys knowledgeable in
elder law. The attorneys are also

available to assist older persons in need
of legal representation on benefit
matters, on a case by case basis.
What Can Benefit Specialists Do?
· Provide accurate and current

information on your benefits.

· Suggest alternative actions that you

can take to secure benefits or appeal
denials of benefits.
· Advocate on your behalf with other
parties.
· Explain what legal action or other
possible solutions are required.
· Refer you to an appropriate attorney
when necessary.

Disability Benefit Specialist
The Disability Benefit Specialist
(DBS) program is a service of the
Wisconsin’s Aging & Disability
Resource Centers. The DBS
works closely with information
and assistance, options
counseling, and other resource
center services.
The DBS provides services to

people age 18 to 59 with physical
disabilities, developmental disabilities,
mental illness and substance use
disorder.
The Disability Benefit Specialists
provide information and assistance
with public and private benefit
programs including application and
appeal procedures.

ADRC
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Benefits Information
Do you need Extra Help
paying for Medicare
prescription drug
coverage?
If you have limited income and
resources, you may qualify for
Extra Help to pay your prescription
drug costs. Visit
https://secure.ssa.gov/i1020/start to
apply online. Or, call Social Security
at 800-772-1213 and ask for form
SSA-i1020.
TTY users can call 800-325-0778.
Note: You must be enrolled in a
Medicare Prescription Drug plan to
get this extra help. If you need
information about Medicare
Prescription Drug plans or how to
enroll in a plan, call
1-800-MEDICARE (TTY 1-877-486
-2048) or visit www.medicare.gov.
You can also contact the ADRC
and request a referral to the
benefit specialist.

Medicare Premium
Assistance
You can get help from your
state with paying your
Medicare premiums. In some
cases, Medicare Savings
Programs may also
pay Medicare Part A (Hospital
Insurance) and
Medicare Part B (Medical
Insurance)
deductibles, coinsurance, and
copayments if you meet
certain conditions.

See the information at: https://
www.dhs.wisconsin.gov/
publications/p1/p10062.pdf
or you can call the ADRC and
request a referral to the benefit
specialist - 262-833-8777.
Another resource for assistance
with these programs is the
Medigap Helpline part of the
Wisconsin SHIP program. They
can be reached at 800-242-1060.

Applying for Disability?
Short term disability benefits
typically come through an
employer, or private insurance
that you have purchased.

Long term disability can be applied
for through the Social Security
Administration. You can apply
online, over the phone, in person
at the local office or through a
paper application. See the contact
numbers page 6 or contact the
ADRC to discuss at 262-8338777.

2020 Census
The U.S. Census
counts every resident
living in the United
States. This takes
place every 10 years
and will occur next
April 2020.
Results of the 2020
Census can shape
many different
aspects of your
community, like how
federal funding will
be provided. Health
and Human Service
programs, such as
the ADRC, are
impacted by this
count. By April 1,
2020 every home
will receive an
invitation to
participate. You will
have three options
for responding;
online, by phone or
by mail. Everyone
can play a part in
ensuring a complete
and accurate count
in 2020!
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Racine County Senior Nutrition Program
Call 833-8766 to make a
reservation at one of our Dining
Sites. Please call before 9:00 a.m. at
least one business day in advance.
Dining Sites:

You can view a
menu on line
at: https://
www.adrc.racine
county.com/
site/457/
nutrition_progra
m.aspx or you
can find a copy in
local newspapers.
Choose to eat 5
days a week or
pick and choose
the days you
want.
Program
Information:
833-8766
Volunteer
Opportunities:
638-6377

Burlington Senior Center
587 E State St, Burlington
Weekdays at Noon
Lake Oaks Apartments
1916 S Wisconsin Ave, Racine
Weekdays at Noon
Lincoln Villas North Apts
3919 Ruby Ave, Racine
Weekdays at 11:30 am

Mount Pleasant Place
5820 Lincoln Village Dr, Racine
Weekdays at 11:30 am
Living Faith Lutheran Church
2915 Wright Ave, Racine
Weekdays at Noon
Salvation Army
1901 Washington Ave, Racine
Weekdays at Noon
Union Grove Hometown Village
1415 13th Ave, Union Grove
Weekdays at 11:30 am

About the Senior Nutrition Program
The Senior Nutrition Program
has two components, but both
components share one goal:
Make Sure No Senior Goes
Hungry in Racine County.
The Meals on Wheels component
of the program has been serving
meals to homebound seniors for
54 years. The meal is delivered to
their door Monday through
Friday between the hours of
11:00 am and 1:00 pm. Volunteer
drivers share their time by
delivering the meals and visiting
with the homebound seniors. It is
also a safety check for the senior,
because if they do not answer the
door, we will contact a listed
emergency contact to check on
them.
Meals on Wheels recipients are:
60 years or older and unable to
leave their home under normal

circumstances. Meals are provided on a
donation basis.
The second component of the
program is for the seniors who can still
get out for lunch. We have 7 Dining
Centers in Racine County where
seniors can have lunch Monday
through Friday. They can come with
friends or come alone and make new
friendships at these centers. The
Centers also have information on
nutrition education, other senior
services in Racine, and many centers
have activities, such as card playing and
Bingo.
Lunch is served at 12:00 pm or at
11:30 am depending on the site. You
need to make a reservation a day in
advance. Anyone 60 or older and a
spouse of any age are welcome to
attend. All meals are served for a
suggested donation.

ADRC
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FAQ’s About Delivering a Meal and a Smile
Why is volunteering for Meals
on Wheels so important?
People 85+ represent the fastest
growing segment of the American
population, and the number of
seniors as a whole is projected to
double over the next three to four
decades. To keep pace with this
rapid growth, it will take a huge
increase in volunteers and
resources to begin to meet the
need going forward. America, Let’s
Do Lunch is intended to shine a
light on this growing and urgent
need and help spark the
involvement of people just like you
to help fill that need.
Volunteering is a rewarding
experience and has a positive
impact for you and the program
participants.
What will I be doing when I
volunteer?
The most common volunteer job is
delivering meals and friendly
greetings to homebound seniors.
Most typically, this involves picking
up meals at a central location and
delivering them along a predetermined route directly to the
homes of several seniors in your
area. Once you’re done, you return
the delivery packaging items and get
back on your way.
How often will I be expected to
volunteer?
We can set up a volunteer schedule
that works with yours. Whether
that be once a week, once a month
or as needed, just mention your
preferences when you connect with
your local program.

How long does it take to
volunteer?
Local programs typically aim to
provide volunteer opportunities
that fit within a lunch break of up
to an hour and a half.
How do I sign up?
Contact Ruth at 262-833-8766.
Other considerations for
volunteering.
The program is invested in the
safety of the program
participants. You will be asked to
undergo a background check
process prior to delivering meals.
Can I volunteer with a
group?
Groups are very welcome. Please
mention your interest in
volunteering as a group when
speaking to Ruth (262-833-8766).
Who prepares the food?
Food preparation is not part of
the meal delivery volunteer
assignment. Catered meals are
individually packaged to be
handed off simply to program
participants.
Do I need a car?
Volunteers who deliver meals will
drive their own cars
Will I always volunteer with
the same program
participants?
Typically, recurring volunteers
can sign up for a set schedule and
delivery route, therefore allowing
you to visit the same seniors on a
Continued page 10
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Continued from Page 9

regular basis. However, there
is often a need to fill in open
volunteer slots or to volunteer
on different schedules which
could result in serving different
program participants on
different days.

May I have…
Serenity to accept
the things I cannot
change,
Courage to change
the things I can,
and
Wisdom to know
the difference.

How many clients will I
meet when I “Do lunch?”
Routes are kept to about one
hour, to respect the
volunteer’s time and the
quality of the food being
delivered. Routes vary from 5
to 15 program participants.
Volunteers in more rural
settings typically see fewer
program participants in a single
volunteer shift, while those in
urban areas can visit quickly
with multiple program
participants living in close
proximity to each other.
Can I reschedule when
something comes up?
Schedules are typically flexible
with appropriate notice. Once
you’re connected with your
local Meals on Wheels
program, you’ll be able to
work directly with them to
manage your volunteer
schedule.
Call Ruth 262-833-8766 with
any other questions.

Support Groups for Family Caregivers
December 18
Cross Lutheran Church in Burlington
126 Chapel Terrace, Burlington
Wednesday 1:30-3pm
January 11
Living Faith Church
2915 Wright Ave, Racine
Saturday 10:30 am -12:00 pm
February 19
Cross Lutheran Church in Burlington
126 Chapel Terrace, Burlington
Wednesday 1:30-3pm
Please call with questions 262-833-8777,
and ask for Taylor
.
All family caregivers are welcome to join
(caregiver or care receiver over age 60, or
anyone caring for an individual with
dementia)
Other support groups may be available in
the community. You can call the ADRC or
211 to find out more information
The Alzheimer’s Association has a listing of
support groups on their website as well as
information available via their 24 hour
helpline at 800-272-3900.
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14200 Washington Ave
Sturtevant, WI 53177

www.adrc.racinecounty.com

Caregiver Opportunities
Support Groups
Find information about ADRC sponsored Support Groups on page 10.
Caregiver Consultations
The Alzheimer’s Association has opportunities for care consultations that can be held at a
location convenient to you. To arrange an appointment, contact Felicia at 262-833-8777.
Memory Cafés
Share your stories and socialize with others concerned about
their memory.
¨ First Monday of each month 1:30-3:00 pm
Join us at: The Dish Restaurant, 1220 N Ohio St, Racine
¨ NEW-Third Friday of each month 9:30-11:00 am
Join us at: Aurora Wellness Center, 300 McCanna Pkwy
Burlington
New attendees RSVP to 800-272-3900
ADRC Connections is published Quarterly. If you have questions you would like to
see addressed in the ADRC News please call us at 262-833-8777 or email:
adrc@racinecounty.com.

